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Reference: Application for Water Supply 

Enquiries: Mrs Jaferleen Shashaoka 

Direct Line: (011) 682-0976 

17 January 2012 
 
Dear Sir/Madame, 
 
APPLICATION FOR WATER SUPPLY 
 
Enclosed please find Rand Water’s General Water Supply Conditions that 
must be completed together with the following documents in order for Rand 
Water to process your application: 
 
REQUIRED NEW CUSTOMER & 

NEW INSTALLTION 
TRANSFER OF 
EXISTING METER TO 
NEW CUSTOMER 

Original letter of consent from local 
Municipality for Rand Water to supply 
you directly 

Yes Yes 

Copy of identity document Yes Yes 

Copy of Title Deeds/Lease Agreement Yes Yes 

VAT Registration number if the account 
holder is to be registered in a company’s 
name 

Yes Yes 

Payment for meter installation (See 
Application Form for details) 

Yes Yes 

Deposit  Yes Yes 

Original cancelled cheque for refund 
purposes of deposit 

Yes Yes 

R136.80 transfer fee No No 

 
Please be advised of the following banking details; 
1. Deposits, payment for meter installation or transfer fees: 
First National Bank, Corporate Branch (255005), Acc: 506 100 18860 (Quote surname & 
initials as reference) 

 
2. Payment of monthly water accounts: 
First National Bank, Corporate Branch (255005), Acc 506 100 19727 (Quote customer 
number) 

 
Yours sincerely, 
Jaferleen Shashaoka 


