WEBPAGE UPDATE

12 FEBRUARY 2020

TRAINEE UPDATE

Dear WOL Trainees
Thank you to those of you who have contacted the contact centre to verify your training status.

Please be advised that the following contact details will be operational from 09:00 — 15:30 for
the contact centre to log all queries, update your information and confirm your training status
on the programme, etc.:

(011) 724 — 9616
(011) 724 — 9073

(082) 304 — 7526

Email: wolservicedesk@randwater.co.za

Kindly note that all trainees that have not confirmed their training status are required to do so
as a matter of urgency. Please send Certified copies of evidence for trade test preparation,
confirmation of workplace skills training, logbook completion, awaiting trade test dates, etc. to
wolservicedesk@randwater.co.za for verification.

Also take note that a number of stipends are being returned to Payroll due to Trainee accounts
being placed on hold by their banks. If you have had bank account changes, please send
through a bank stamped letter and certified identity document.

Learning Continues!

WOL Management



